experienced by the community". This research project explores the ways remote community members are using their mobile phones and their access to online information and social media. It also explores problems community members experience with service provision, bills and connectivity, examining in detail community perspectives on barriers to phone and internet usage by Aboriginal and Torres Strait people in remote areas.
Research Methodology
The research consisted of a series of four focus groups and 14 semi-structured interviews with people living in remote Aboriginal and Torres Strait Islander communities (all of whom lived in communities with some mobile phone coverage). Each focus group comprised five to eight community members, based on recommendations from a local Indigenous research assistant as to which community members would be comfortable speaking in each other's company. The 27 focus group members included predominantly users of mobile phones (23) and the internet (23), with all those with a mobile phone using it for both texting and calling. These focus groups were informal and semi-structured, allowing participants to generate questions and concepts, express opinions, and pursue their own priorities in their terms and using their words (Kitzinger & Barbour 1999: 5) .
By allowing focus groups to be flexible and fluid in nature, it was hoped that participants would be encouraged to express a wide range of attitudes, as well as developing shared values in a group setting (Waterton & Wynne 1995: 141) . Group discussion was encouraged as part of the focus group process, allowing the development of collective notions shared and negotiated by members of the group (Gunter 2000: 44) .
The location and number of participants in the focus groups is summarised in the table below: As with the focus groups, the interviews were fluid in nature, allowing interviewees to freely express their views about key issues relating to their use of mobile phones and the internet.
Location
This type of semi-structured interviewing allows clarification of points, extension of responses, and the ability to remind respondents of points they might not have mentioned (Gillham 2000: 14) . While the interviewer attempted to facilitate without overly directing the interviewee's talk (Rapley 2004: 20) , it was acknowledged that the interviewer might in some cases need to guide the interviews to ensure the key areas of the research project were addressed, recognising that "all interview statements are actions arising from an interaction between interviewer and interviewee" (Jensen 2002: 240) .
All focus groups and interviews were analysed based on themes and application of codes to data (Rapley 2004: 27) . As Jensen (2002: 247) notes, this use of thematic coding allows qualitative researchers to identify the occurrence of particular themes or frames in the context of communication.
as to "feel safe if I am driving and I get broke down" or "stay in touch if I am out working in case I need something or something goes wrong".
A significant number of community members also indicated that having a mobile phone was seen as important as peers and family members already had them, with one community member in the Northern Territory noting that mobiles are "something everyone has, so we want one too". There is also evidence that the proportion of people using a mobile phone as a key (or primary)
means of communication has increased significantly in the past two to three years, and continues to increase. A number of interviewees and focus group members commented on the changes that have happened in their community and networks of families and friends in terms of increased ownership and use of mobile phones, including one interviewee in the Kimberley who noted that "a few years ago, not so many people had them, but now almost everyone does".
Community members who were part of the research project who currently do not have a phone indicated they planned to get one soon, with a focus member in Cape York noting "I will get one soon -I am looking right now at how to get one, and what I can afford." There was also some evidence in the research of sharing of mobile phones between friends and family members, as noted by a focus group member in the Northern Territory who observed "sometimes I will give someone my phone to use, for a call or to send a message or to check something out, so I pass it to them, then they give it back to me later".
One of the primary reasons cited by people in remote Aboriginal and Torres Strait Islander communities for wanting to have a mobile phone is a desire to stay connected to friends and family. For some community members, this was because mobile phones are now the easiest way to stay connected with people as they move around the community, as noted by an interviewee in Cape York:
Before, you had to ask around. No one had a phone at home. No one had a mobile phone.
You had to ask people: 'Is (name of person) at the Arts Centre, or has he gone up to the road?' Now you can just send a text or you can call them. So it makes things easier for people. It's the same at work. Some people had walkie-talkies or whatever. But now it's just your phone. They can call you any time. For many community members, mobile phones are also providing an easy way to stay connected with family members and friends in nearby communities, regional or urban centres, or other parts of the country. A focus group member in the Kimberley observed that:
People move around a lot. Or they have to go somewhere for work, or for medical stuff.
The young ones might go off to school. So we can stay in touch. That might be Facebook, or just to call them. I have family in other places, so I can call them, or send them a message. You can take a photo to show them.
High Levels of Access to Online Content via Mobile Phones
Both focus groups and interviews revealed strong usage of mobile devices to access information, news and entertainment through the internet. While this use of the internet through mobile devices varies slightly from location to location (with more people in remote areas of Queensland regularly accessing content from the internet than in other locations), all focus groups resulted in evidence of widespread use of the internet. While a small number of community members reported using their mobile phones to access news and information, including weather updates and "looking at ABC or other news sites", a significant proportion of interviewees and focus group members indicated their primary use of the internet was for access to entertainment content and social media. A number of community members indicated they were using their phones regularly to "check out what's happening on Facebook" or "look at something that someone has told me about, like a video or something funny". An interviewee in the Northern Territory noted:
We all like to be on Facebook, but some of us just like to follow YouTube or watch something. Lots of people are downloading music, and some are watching TV shows and stuff. But mainly it's that Facebook stuff, because that's how some people say connected.
When speaking about social media, most focus group members and interviews referred clearly to using 'Facebook'. There were only two references to use of other forms of social media such 
